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Professional Summary
Compassionate and motivated Criminal Justice student with strong communication, professionalism, and
client-service experience. Passionate about advocacy, trauma-informed support, and helping individuals feel heard
and safe during vulnerable situations. Seeking opportunities related to victim advocacy, forensic interviewing, or
community support services.

Skills
Active Listening • Conflict Resolution • Confidentiality • Professional Communication • Trauma-Informed Support •
Time Management • Multitasking • Teamwork • Empathy • Organization

Education
University of Nevada, Reno – Criminal Justice Major
West Career & Technical Academy – Nursing Assistant Program, Advanced Diploma

Experience
Hand & Stone Massage and Facial Spa – Sales Associate
• Built trust with clients through compassionate communication
• Managed scheduling and confidential client information
• Maintained calm and professional environment
• Resolved concerns with patience and professionalism

Benyeh LV – Team Member
• Provided customer support in fast-paced setting
• Used communication skills to meet customer needs
• Worked effectively with team members under pressure


